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Abstract 

This study focused on assessing Information Resources and Information Service delivery in Nigeria French 

Language Village (NFLV) Library, Badagry. Two research questions were set to guide the study, A 

descriptive survey research design was used for the study. The instrument for data collection was the 

questionnaire which was used as a guide to provide answers to the questions in line with the research 

questions in this work. Data were collected through closed structured questionnaire and personal 

observation. The data collected from the respondents through questionnaire were analyzed with descriptive 

statistics (frequency and percentages) and central tendency (mean). The findings showed that the Nigeria 

French language village library has both print and non-print resources that could be utilized by the library 

users as well as provision of information services. Based on the findings, the study recommended that the 

library management should install internet facilities into the library so as to enable library users access wide 

range of e-resources via Internet. The library should also acquire modern technological tools for 

information service delivery such as online public access catalogue (OPAC) and smart phones in order to 

ensure that library users have access to the available information resources in the library as well as 

communicating them of new resources through SMS and social media platforms. 

Keywords: Assessment, Information Resources, Information Service delivery, Library Users,     NFLV 

Library. 

Introduction 

Academic libraries are those established 

by institutions of higher learning to provide 

information resources and services that will 

support both staff and students in their quest for 

academic knowledge acquisition. Libraries are 

therefore charged with the responsibility of 

procuring, organizing, managing and 

disseminating information resources that will aid 

the parent institutions to achieve their goals. 

Alegbeleye (2009), posited that, most libraries 

across the globe have the central goal of 

acquiring and properly organizing relevant 

information resources for easy access and 

utilization by their users. Due to the relevance of 

library in academic environment, efforts have 

been made to ensure that information resources 

and other relevant items that will aid effective 

services are provided. Library resources are of 

diverse formats. Peschers (2011) emphasized that 

information resources include illustrated books, 

comics, dictionaries, encyclopedias, serials, 

fiction and non-fiction. Glenor (2012) in her 

view, identified information resources to include 

almanacs, dictionaries, encyclopedias, directories 

and legal databases; she further stated that other 

general collections are fiction and non-fiction, 

home grown newspapers and magazines.  

According to Idachaba (2004), 

information resources include such materials as 

books, periodicals and audio visual materials that 

are provided for use by the people. These 

materials are usually housed in a building 

systematically arranged for easy retrieval. 

Libraries all over the world regardless of their 

types and public are considered to be store houses 

of knowledge of published and unpublished 

information resources that are basic to the 

survival, development and progress of mankind. 

Solarin (2012) stressed that for libraries to add to 

advancement of knowledge; they must provide 

resources and also ensure that the resources are 

effectively used. This implies that information 

resources enable the library to fulfill its 

objectives of meeting the information needs of its 

users. It is the duty of the librarians to ensure that 

books and other relevant information resources 

are selected and acquired for the library. 

According to Kerscher (2006), beautiful 

buildings, well trained library staff and modern 

information storage and retrieval systems can 

only be appreciated if excellent services are 
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rendered to users and these services cannot be 

provided without live collection of information 

resources.  

Notwithstanding, the International 

Federation of Library Association (IFLA) 

guidelines for development of Public Library 

Services (2005) stated that,  the development of 

collections should be based on the principles of 

access for all both specific groups and clients. In 

another clime, it is also important for libraries to 

consider user-needs during the acquisition stage 

of information resources to maintain relevance, 

(Aguolu and Aguolu, 2002). The mere 

acquisition of information resources by a library 

does not translate into accessibility. Granting 

access to library’s information resources requires 

a series of protocols (cataloging, indexing, etc.) 

to ensure that users can identify and locate the 

resources. Okeh (2000) therefore stated that, it is 

essential that those libraries’ resources should be 

made available and utilized by users so that 

learning could take place for the overall 

development of the country. As a result of this, 

librarians are not only providing information 

resources in the library but also ensure that they 

selected relevant information resources that 

would meet users’ needs. They would also like to 

ascertain if the expected information resources in 

the library would be commensurate to available 

services that would promote the utilization of 

information resources.  

The Nigeria French Language Village, Badagry, 

was established in 1991 as an Inter-University 

Centre  for French Language  Immsersion 

Programme under the National Universities 

(NUC) Commision as a supervisory agency. The 

institution is to serve as an alternative to the 

“Year Abroad” language immersion programme 

hitherto taken place in France and Francophone 

african counties for Nigerian French student 

undergraduates in the tertiary institutions in the 

country. The establishment of Nigweria French 

Language Village emanated from the inability of 

Nigerian parents to finance their children’s 

education studying french in the foreign countries 

because of the fall in value of the Nigeria 

currency- the naira in the 80s. 

The library was established in 1992 as a 

supportive academic department that houses 

learning resources which are used for the 

Language Immersion Programme. 

Its collections were initially financed by 

the French government through its embassy in 

Nigeria and the federal government of Nigera 

(MOU France and Nigeria). There were however 

donations  inform of books from individuals and 

other French speaking countries whose embassies 

are in Nigeria. The management of Nigeria 

French language Village (NFLV) has made alot 

of effort in the provision of information resources 

in the library. Thus, this lead the researcher to 

ascertain if the expected information resources 

and services available in the Nigeria French 

language Village (NFLV) library are really 

adequate. 

Statement of Problem 

In a typical Nigerian university library, 

availability and accessibility of information 

resources influence utilization by its clienteles. 

However, the first call of library’s functions 

demands that users have access to adequate 

information resources in order to meet their 

information needs. Before users can utilize 

information resources in the library, the functions 

of making them readily available and accessible 

must first be activated. The university library 

serves the diverse academic community and as 

such, must live up to the expectations of helping 

users achieve their respective information needs. 

Most of the services tend towards 

students’successful academic performances as 

well as the goals of the university in fulfilling the 

objectives of higher education (Onye, 2016). In a 

nut shell, it is the duty of the university library to 

provide supportive services to students, faculty 

members and other users so that its resources 

could be accessed and utilized. 

From that preliminary observation, the 

government has indeed invested a lot of money in 

setting up the Nigeria French language Village 

(NFLV) library. This has resulted to acquisition 

of information resources and other valuable items 

that would aid effective information service 

delivery in the library. However, there is little or 

no empirical study that in depth investigated the 

assessment of information resources and services 

in the library. Therefore, this study will attempt 

to assess information resources and services in 
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the Nigeria French language Village (NFLV) 

library. 

Research Question 

The following research questions guided the 

study: 

1. What are the types of information 

resources available in the Nigeria French 

language Village library? 

2. What are the types of information 

services provided in the Nigeria French 

language Village library? 

The Concept of the Library along with 

Information Resources and Services  

Libraries serve as a custodian of 

information resources in an academic 

environment. Specifically, a library has been 

defined as a repository of knowledge. However, 

different definitions emerged from the views 

people and institutions have on what makes up a 

library or what a library is. Presently, the 

emergence of information communication 

technology (ICT) is transforming the world of 

information, and adds a new perspective to how a 

library should be defined. While some agree on 

the definition of a library as an institution where 

books are acquired, processed, stored, retrieved, 

and used to disseminate knowledge, others prefer 

the definition that summarizes a library to 

represent a place (physical) where books and 

non-book materials are preserved for the purpose 

of spreading knowledge to the public 

(Nwachukwu, Abdulsalami and Salami, 2014). 

Moreover, Frumkin and Reese (2011) 

summarized the role of the library in acquiring 

and disseminating information resources as a 

vital responsibility. The primary functions of 

university library include acquisition/collection, 

organization, preservation and delivery of 

information resources and bring same to users 

(Ramaiah, 1998). The task requires the capacity 

to discern the diverse needs of library users to 

give both faculty (teaching and non-teaching) and 

students the information resources for learning, 

teaching, research, and career development 

purposes. In a nutshell, information resources are 

very paramount in every higher institution.  

According to Edoka (2000), information 

resources are central to the provision of services 

to the patrons in libraries and information centers, 

without them, it would be impossible to meet the 

information needs of the users. Information 

resources could be defined as materials that are 

available in the library and made ready for use by 

the library patrons. All other information bearing 

materials that could be found in a modern library 

which are provided in response to the information 

needs of users are also called library resources. 

Doo, Ajav and Ngunna (2018), see information 

resources as the equipment and facilities, 

software and data, which are designed, built, 

operated and maintained to collect, record, 

process, store, retrieve, display and transmit 

information. Specifically, Library information 

resources are materials which convey, carry or 

contain information for use by the students 

(Ugwuanyi, 2007).  

Nevertheless, Agbaje (2000) lamented 

that no provision of reading materials is made to 

equalize educational opportunities to different 

users. On this note, it is imperative that in 

providing access to the library for students, issues 

such as information resources should be 

considered. Furthermore, libraries should make 

sure that collection of journals and newsletters of 

societies are made as paramount and adequately 

taken care of.  Utilization of information should 

depend on the information resources availablity 

in the library and also accessibility to 

users/students. The condition implies that 

availability and accessibility must be satisfied for 

utilization to be achieved (Nwachukwu, 

Abdulsalami and Salami, 2014). However, Prout 

(2009) agreed that facilities could be a motivating 

factor for users to change their perception in 

seeking information once such information is 

available and adequately satisfying their needs. 

Contributing to the concept of availability, 

Popoola (2001) perceived that availability of 

library resources is sinequanon to effective 

library services. Aliyu (2006) affirmed that 

utilization of information resources is the extent 

to which the resources and services of the library 

are actually used for teaching, learning and 

research. In view of these, llibrary staff in the 

Nigeria French language Village (NFLV) library 

conceived the idea to ensure adequate supportive 

information resources and services are provided 

for the day-to-day teaching, learning and research 
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activities in the institution. 

Methodology 

A descriptive survey research design was 

used for the study. The population of the study is 

2,258 which comprised ten (10) library staff; 

thirty (30) lecturers and all the two thousand, two 

hundred and eighteen (2218) undergraduates of 

Nigerian Universities and Colleges of Education 

offering French language as a course of study in 

their various institutions.(NFLV Staff Nominal 

roll, 2015). A sample of 226 respondents was 

obtained for this study through proportionate 

technique which makes each group (male and 

female) to be represented. This was supported by 

Aina (2000), any population that goes up to 

thousands, one need a sample size of 10% of the 

said population. This means that the sample size 

of 226 respondents in the study is 10% of 2,258 

of the total population. The instrument for data 

collection was questionnaire. Therefore, they are 

guided to provide answers to the questions 

structured in accordance to the research 

questions. Data were collected through closed 

structured questionnaire and personal 

observation. Therefore, 226 questionnaire were 

administered 223 were returned and 221found 

valid. The data collected from the respondents 

through the questionnaire were analyzed with 

descriptive statistics (frequency and percentages) 

and central tendency (mean). 

Research Findings and Discussion  

Table 1: Types of Information Resources that are available in the Nigeria French Language Village library 

S/N Items 

Reference Materials 

Available Not Available 

1 Dictionary √  

2 Encyclopedia √  

3 Maps √  

4 Gazettes  × 

5 Indexes √  

6 Abstracts √  

7 Handbooks √  

8 Year Books √  

 General Non-Fiction   

9 Text books √  

10 Govt. Publication  × 

11 Curriculum based resources  × 

 Periodicals/Serials   

12 Newspaper √  

13 Journals √  

14 Magazines √  

 Vertical Tools Collection   

15 Newspaper clippings/cuttings  × 

16 Pamphlets √  

17 Correspondences  × 

 Literature Materials   

18 Fiction Materials √  

19 Picture Books √  

 Audio-Visual Resources   

20 Radio  × 

21 Cassettes √  

22 Tapes √  

23 Recorder  × 

24 Films  × 
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25 Models  × 

26 Pictures √  

27 Realia (Real objects)  × 

28 Disc  × 

29 Television, Cable & Satellite √  

30 Video CD √  

31 Video Cassettes √  

32 Motion Picture Films  × 

33 Charts  × 

34 Posters  × 

 ICT Resources   

35 On-line Catalogue  × 

36 Internet facilities  × 

37 Computer resources √  

Total 21(56.8%) 16(43.2%) 

Source: Field Survey, 2017. 

Key: Available = √ Not Available = ×  

Table 1, revealed the types of information resources available in the Nigeria French language Village 

Library, Badagry. The result presented has shown that out of thirty seven library resources mentioned in the 

study,21(56.8%)are available, while 16 (43.2%) are not available. The result showed that the Nigeria 

French language village library has both print and non print resources that can be utilized by library users. 

The result presented in Tables 1 indicated the types of information resources that are available in the 

Nigeria French language Village library. The result of the findings revealed that the Nigeria French 

language village (NFLV) library has a lot of information resources that are available and usable. Therefore, 

this implied that the available information resources are supportive to teaching, learning and research in 

French Nigeria language Village (NFLV) library. However, information resources in the library according 

to Ishaq (2005) are print and non print resources that are physically present in the library. The print 

resources are books, journals, magazines, newspapers etc while the non-print resources are CD-ROMs, 

video CDs, audio and video cassettes. Such is the major collection of resources that are available in the 

library. 

Table 2 shows the mean rating of the respondents on the types of services provided in the Nigeria French 

Language Village Library. 

SN Type of Library services  VHP HP LP NP Mean SD R D 

1 provision of seats and study facilities 133 40 14 26 3.31 1.04 1
st
 HP 

2 book reservation 108 70 17 16 3.28 .91 2
nd

 HP 

3 Orientation 113 59 16 25 3.22 1.02 3
rd

 HP 

4 library operation 91 84 12 17 3.22 .89 4
th

 HP 

5 Reference 86 95 16 14 3.20 .84 5
th

 HP 

6 user education 72 85 27 18 3.04 .92 6
th

 HP 

7 selective dissemination of information 54 98 37 13 2.96 .84 7
th

 HP 

8 Lending 68 74 42 26 2.88 1.00 8
th

 HP 

9 Reprographic 67 54 52 23 2.84 1.03 9
th

 HP 

10 current awareness 61 73 47 24 2.83 .99 10
th

 HP 

11 exhibition and display 64 59 38 48 2.67 1.14 11
th

 HP 

 Overall 917 791 318 250 3.04 .27  HP 

Source: Field survey, 2017. 

Key: VHP – Very Highly Provided  HP – Highly Provided LP – Less Provided 

 NP – Not Provided 
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From the data presented in table 2 above, it was 

revealed that the mean ratings of the respondents’ 

responses on the eleven (11) items ranged from 

2.67 to 3.31 which fall within the range of 3.49-

2.50. Using the principal of real limit of numbers, 

it can be concluded that all the items listed in the 

table above, were highly provided library 

services. Furthermore, the overall mean showed 

that provision of seats and study facilities (mean 

= 3.31) ranked highest, while exhibition and 

display (Mean = 2.67) ranked lowest as type of 

Library services that are provided. The standard 

deviation values of the 11 items in the table 

ranged from 0.84 to 1.14 which indicated that, the 

responses of the respondents are greatly dispersed 

from one another. As a result of this, it is very 

clear that the library services are highly provided. 

These findings corroborated with Aina (2004) 

whose study revealed that the library in a 

community should provide services that will be 

beneficial to everybody. 

Conclusion and Recommendations.    

This study investigated the assessment of 

information resources and service delivery in the 

Nigeria French language Village (NFLV)  

Library. The findings revealed that Nigeria 

French Language Village Library has both print 

and non-print resource. As a result, the 

information resources will be of paramount to 

learning, teaching and research to students, staff 

and the community. Furthermore, the result 

showed that the main library collections are 

printed materials. And it is very clear that the 

information services are highly provided in the 

Nigeria French language Village (NFLV) library. 

Therefore, for academic libraries to succeed, 

there is the need for them to acquire information 

resources that will be relevant to their users’ 

needs in order to improve information services. 

Finally, the following recommendations 

are made based on the findings of the study: 

i.  The library management should install ICT 

facilities in the library so as to enable library 

users have  access to  wide range of e-resources 

via Internet. 

ii. There is also the need for the library to adopt 

modern technologyical tools for delivery of 

information services such as Online Public 

Access Catalogue (OPAC) and smart phone in 

order to ensure that, library users have access to 

available information resources in the library as 

well as informing users of new arrivals through 

SMS and social media platforms respectively. 
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