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Abstract 
Secretarial education by its nature forms an integral aspect of vocational and technical education. It 
has as its aim, the inculcation of skills, which very often is geared towards inculcating skills and 
practices which can enable its adherents to be self sustainable within the society in which he or she 
finds himself or herself. In consideration of the numerous advantages accruable from this aspect of 
education, the paper x-rayed the various factors influencing secretarial education in tertiary 
institutions in Yobe state. In the course of the study, fifty students were selected from four tertiary 
institutions that offer secretarial education making a total of 200 students. The said students were 
administered with questionnaires constructed in adherence to the Likert’s modified four points scale. 
The data obtained were analysed using the mean rating and the experts accepted standard of 2.50 was 
our benchmark. The results showed that some of the factors influencing secretarial education in  
tertiary institutions in Yobe state could be traceable to the non availability of both human and material 
resources, insufficiency of practical contact periods, negative public perception of the secretarial 
profession etc. against this background, suggestions were made on some of the ways to checkmate 
this situation. 
Keywords: Empirical analysis, Factors, Secretarial Education and tertiary institution.  

 

Introduction 
It could be rightly pointed out that 

unemployment and economic backwardness 
have been some of the major challenges 
presently facing countries all over the world, 
Nigeria inclusive. This ugly trend has resulted 
to low per capita income and a very 
challenging rate of gross domestic product 
(G.D.P). This has further culminated into a 
high level of poverty and over reliance on the 
government for possible sustenance and source 
of livelihood. Against this background, 
countries all over the world tend to place much 
emphasis on the way to empower its citizenry 
in order to adequately cater for their own 
needs geared towards achieving economic 
empowerment and possibly assist the 
government in creating jobs for others. This 
existing situation led to the establishment of 
vocational and skill acquisition centres, as well 
as the introduction of such courses in our 
tertiary institutions which has, as its aim, the 
inculcation of skills and vocations into the 
Nigerian populace geared towards self 
employment and economic empowerment. 
Secretarial education forms an integral aspect 
of vocational and technical education which as 
well, has the capability of inculcating skills 
into the citizenry to enable them to be self 

employed and cater for their own needs and 
that of their dependants. 

What a pity that despite the numerous 
advantages accruable from the knowledge of 
secretarial studies, its status in our present 
society has left much to be desired. This 
discipline has been bedeviled by a lot of 
challenges which have contributed in no small 
measure towards frustrating the aims and 
objectives of its introduction into the Nigerian 
school system. 
It may amount to saying the obvious, that the 
Northern part of the country in general and 
Yobe state in particular, have proven to be 
poverty ridden and contributes negligibly to 
the economic development of the nation. This 
existing situation could be traceable to the lack 
of proper education and the absence of desired 
emphasis on the acquisition of vocations and 
skills. It could be argued that by popularis ing 
secretarial education, as well as combating the 
factors militating against it, more youths are 
bound to delve into this course of study which 
in turn has the capability of inculcating skills 
into them which will further enable them to be 
self reliant, thereby, reducing the 
unemployment level that currently exists in the 
country. 

It is against this background that this 
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research sets out to uncover some of the 
factors militating against secretarial education 
in tertiary institutions in Yobe state and by 
implication beyond. This having been 
achieved, suggestions shall as well be made 
geared towards alleviating this situation.  

Objectives of Secretarial Education 
It may be worthwhile to point out that in life 
there are often stated goals which necessitates 
embarking on any venture. Against this 
background, the following according to 
Oyesode (2002) are the objectives of 
secretarial education: 

(i) Provision of technological literacy 
to all. Secretarial education 
prepares everybody for life in the 
technological age. It guides 
individuals for suitable placement 
in offices to earn their living.  

(ii) It improves personal qualities and 
builds attitudes that are necessary 
for adjustment to personal and 
employment situations. 

(iii) It provides adequate technological 
orientation and preparation for 
advanced professional education 
and training in technology for 
those that have the aptitude, in the 
polytechnic, colleges of education 
and universities. 

(iv) To equip individuals with skills to 
earn a living. 

Methodological Framework 
This research titled “An empirical 

analysis of factors influencing secretarial 
education in tertiary institutions in Yobe state” 
could rightly be considered as a survey type of 
research. Going by the title, its population is 
drawn from all the students of the four tertiary 
institutions in Yobe state that offer secretarial 
studies as a course of study. Its aim is to 
ascertain the various factors that influence 
secretarial education in tertiary institutions in 
the aforementioned state and possibly offer 
some suggestions on the ways to alleviate the 
identified issues.  

To achieve the above therefore, a 
questionnaire was constructed which aims at 
eliciting responses from the respondents on 
some of the problems militating against 
secretarial education in tertiary institutions in 
the state. The aforementioned questionnaire 
was constructed in strict adherence to the 

Likert’s modified four points scale. 
It may be imperative to point out that 

the Likert’s scale according to Osuala (2001) 
involves a list of statements related to the 
attitude in question. Against this background, 
instead of checking only those statements with 
which they agree or disagree, respondents are 
asked to indicate the degree of agreement or 
disagreement with each of the statements. To 
this end, each degree of agreement is given a 
numerical score and the respondents’ total 
score is computed by summing scores from all 
the statements. 

Research Population 
From the statistics available to the 

researchers, there are about twelve tertiary 
institutions in existence in Yobe state. This 
ranges from Universities both Federal and 
State, Polytechnics, Colleges of Educations, 
College of legal and Islamic studies, school of 
Nursing and so on.  Out of the said tertiary 
institutions, it is only four of them that offer 
secretarial education as course of study. The 
four institutions include: Umar Suleiman 
college of Education Gashu’a, Federal 
polytechnic Damaturu, Federal college of 
Education (Technical) Potiskum and College 
of Arts and Business Studies (CABS) 
Potiskum. Going by the above, all the four 
mentioned tertiary institutions constitute the 
population for this study.  

Sample and Sampling Technique 
In consideration of the nature of the 

study which has as its target population all the 
students of secretarial studies in tertiary 
institutions in Yobe state, and in further 
consideration of the fact that sampling the 
opinion of all the said students have the 
capability of making the work very 
cumbersome and arduous, the researchers 
therefore decided to settle with a total of fifty 
(50) students selected from each of the four 
tertiary institutions which makes a total of two 
hundred (200) students. This selection was 
done in accordance with the simple random 
technique. This technique was adopted in 
consideration of its capability of giving all and 
sundry the opportunity of emerging as a 
sample. 

Justification of the Research 
It might be imperative to point out that 

education in general and secretarial education 
in particular, aims at producing persons who 
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could be adjudged competent in their various 
fields of endeavour. Against this background, 
one may not be on the wrong track to infer that 
secretarial education should have as its major 
concern, the inculcation of ideas and skills into 
the students who in turn ought to emerge as 
competent personnel who could effectively 
manage an office or organisation with a 
resultant high level of productivity. 

What a pity that what is obtainable in 
our offices today leaves much to be desired. 
To this regard, Amoor (2008) posits that: “in 
most of the organisations, professional 
secretaries are called information managers. 
The education and training made available for 
these professionals in tertiary institutions to 
enable them handle multi-task business 
communications and participate in executive 
decision making processes especially in 
today’s office occupation is inadequate”. In 
addition, one may not be far from the truth to 
infer that the Northern part of the country in 
general, and Yobe state in particular, has 
proven to be poverty ridden and contributes 
negligibly to the economic development of the 
nation. This existing situation could be 
traceable to lack of proper education and the 
absence of the desired emphasis on the 
acquisition of skills and crafts. It could be 
argued that further enhancement and reduction 
of the factors influencing secretarial education 
which is an integral aspect of vocational and 
technical education (VTE) will go a long way 
to empower persons involved in it 
economically, thus reducing the current level 
of poverty and unemployment in the country.  
In consideration of the above, an exercise 
which has the aforementioned issues as its 
goals cannot be considered as a futile venture. 

Secretarial Education as an Integral Aspect 
of Vocational and Technical Education 

(VTE) 
In a bid to better comprehend this 

section of our study, it becomes imperative to 
first and foremost throw light on the concept 
of vocational education. The term “vocational 
education” could be said to have been 
variously defined by different authors and 
scholars. Each writer tends to approach it from 
his or her own perspective. The implication of 
the above being that there tends to be no 
definition that is universally accepted as being 
all encompassing.  

The Encyclopedia Britannica (students and 
home edition) sees vocational education as 
“instruction intended to equip persons for 
industrial or commercial occupations, it may 
be obtained in either formally in trade schools, 
technical secondary schools or in on the job 
training programs or more formally by picking 
up the necessary skills on the job. It is of the 
view that vocational education in schools is a 
relatively modern development. It went further 
to argue that until the 19

th
 century that such 

education except for professions was provided 
only by apprenticeship. This being partly due 
to the low social status associated with such 
instruction as opposed to a classical 
curriculum which was considered “necessary 
for a gentleman”.  

For Olaitan (1999), vocational and 
technical education could be seen as that type 
of education which teaches an individual the 
basic principles of things. He argues that it 
fixes the right habits of doing things in the 
students through repetitive training in 
experiences from the occupation.  

Roberts (2001) contributing on the 
concept of vocational and technical education 
is of the opinion that vocational and technical 
education is the systematic learning 
experiences which are designed to fit 
individuals for gainful employment in 
recognized occupations. From the definitions 
so far, one understands the fact that the major 
aim of vocational and technical education is 
the inculcation of skills into an individual so 
that having learnt those skills, the said 
individual can cater for his or her own welfare 
and possibly that of his dependants. 

The above definitions further reinforce 
the fact that secretarial education forms an 
integral aspect of vocational and technical 
education. This assertion is anchored on the 
fact that secretarial education aims at 
inculcating such manner of training that 
enables its recipients to acquire skills and 
knowledge to be self reliant and productive in 
the society. Supporting the above argument, 
the National Board for Technical Education 
(1989) stated that: “Secretarial education is 
the type of education that equips students with 
vocational skills, work competences and  
socio-psychological skills for interpersonal 
relations” 

The above shows that secretarial 
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education encourages entrepreneurship. It 
could be said that the promotion of 
entrepreneurship is one of the cardinal 
objectives of vocational and technical 
education; as such secretarial education 
adequately fits in as part and parcel of 
vocational and technical education. It could be 
argued that secretarial education is one of 
those aspects of education which the country is 
in dire need of today. This argument finds 
justification in the fact that considering the 
economic crises which is prevalent in the 
present day Nigeria which has left many 
without jobs and many unemployed youths 
roaming the streets and committing all sorts of 
unimaginable atrocities, secretarial education 
has the capability of increasing the number of 
small scale businesses which will further 
generate more employment opportunities as 
such reducing the over reliance on the 
government for job creation.  

Secretarial Education as a tool to self 

Sustainability 
The term, “tool” in this context could 

be defined as anything or apparatus which can 
assist one in doing his or her job. Self 
sustainability on the other hand has to do with 
one relying on one’s own abilities or efforts 
for one’s welfare. Against this background, 
one may infer that a tool for self sustainability 
could be said to mean those things that one is 
in need of, in a bid to be self sustainable or in 
order to rely on one’s own capabilities and 
abilities to cater for himself or herself as well 
as his or her dependants. 

Drawing inference from the argument 
above, we may come to terms with the fact 
that for an individual to be adjudged self 
sustainable, the said individual is in need of 
some skills in addition to other working 
materials and equipment. In a situation 
whereby an individual is first and foremost 
acquainted with these needed skills, even if he 
is given the necessary working materials and 
equipment, he cannot perform creditably on 
his own because the skills required to 
manipulate the equipment are lacking. This 
could be said to be in consonance with the 
latin maxim “Nemo quid dat not habet” (No 
one can give what he does not have).  
In this regard, one does not need the wisdom 
of Solomon to come to terms with the fact that 
the basic tool for self sustainability is the 

training that will provide an individual with 
those skills that will enable him work on his 
own. This type of training inarguably is that 
secretarial education which we said forms an 
integral aspect of vocational and technical 
education inculcates into its students. In this 
regards, Amoor (2012) argues that  

“School leavers are thoroughly 
given adequate secretarial 
education with good exposure to 
computer and internet will be 
competent to establish their own 
business centers, if they are 
empowered financially by the 
federal government or non 
governmental organisations. This 
will reduce their dependability on 
their parents and government for 
survival. They can as well create 
jobs for others, this can also go a 
long way to alleviate poverty in the 
society at this level” 

It may amount to saying the obvious that 
Nigeria as a nation is anxious of not being left 
out in the march to scientific and technological 
development. In this regards, if Nigeria must 
achieve this, its citizens ought to be trained in 
such a way that they can fit in very well into 
the new jobs that come with advanced 
technology and science. They should be 
provided with skills that prepare them for 
specific jobs and at the same time help them to 
be self sustainable. From the argument so far, 
it has become quite obvious that secretarial 
education has the capability of inculcating 
essential skills into its adherents geared 
towards enabling them to stand firmly on their 
own feet with little or no reliance on the 
society for sustainability.  

Secretarial Education as a tool to Economic 
Development 

The term “economic development” 
according to Wikipedia.org, “is a process in 
which a nation is being improved in the sector 
of economic, political and social well being of 
its people”. It went further to point out that it 
is a process by which emerging economies 
become advanced economies, that it is all 
about improving living standards, and that 
improved living standards refer to higher 
levels of education and literacy, worker’s 
income, health and lifespan.  

In this regards, secretarial education as a 
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tool to economic development tends to look at 
the various contributions which this course of 
study is capable of making towards alleviating 
the problems inherent in today’s society. It 
may be necessary to point out that presently in 
the North-East which comprises Yobe state 
and some other five states, the menace of 
‘Boko Haram’ has been the order of the day. 
This state of insecurity has actually 
contributed immensely in destabilis ing the 
entire north east in particular and the nation at 
large. This ugly situation according to 
researchers and political and social 
commentators could rightly be attributed to the 
poverty level and high prevalence of 
unemployment. Secretarial education which is 
a subset of vocational education which has the 
objectives as mentioned earlier the inculcation 
of skills and vocations into its adherents could 
inarguably be relied upon to alleviate this issue 
of poverty and unemployment as is presently 
prevalent in the society. Contributing to the 
above argument, Ilo (2002) opines that: 

“Experience has shown that 
Business Education along with 
other technical-vocational 
disciplines prepares persons for 
successful employment, with 
serious employment crisis for 
young school leavers, 
secretarial education is needed 
to provide them with 
employable skills and 
competences that are very much 
desired in the labour market”. 

The above points to the fact that if the 
discipline of secretarial education is given the 
conducive atmosphere to thrive, it has the 
capability of transforming the society in the 
areas of unemployment and encouraging 
economic empowerment/ development. 
Instances of the above mentioned situations 
are not farfetched, as business centers, internet 
cafés, registration centers, typing offices etc 
abound in all nooks and crannies of the 
society. All these could inarguably be 
attributed to the knowledge and skills 
emanating from secretarial training. Statistics 
has shown that sizeable populations are 
engaged in such business activities and by 
implication derive their source of livelihood 
and that of their dependents from such 

activities. Contributing to the above, 
Nwankwo (2010) is of the view that: 

“Secretarial education which is 
an aspect of vocational 
education which we can as well 
refer to as occupational 
coaching could be considered 
as one of the bedrocks of 
national and economic 
development plans of numerous 
civilisations. This assertion is 
anchored on the fact that it 
helps to develop human 
resources, makes them more 
productive and useful to the 
society as well as leads to a 
great and massive economic 
expansion and advancement”   

It may be imperative to use this medium to say 
that irrespective of this conspicuous 
contribution of this aspect of vocational 
training to the development of the nation as 
pointed out by Nwankwo  (op cit), Nigeria 
unfortunately have not been able to tap from 
this aspect of human resource development 
and its consequent contribution to the nation’s 
economic development. This neglect and less 
attention given to this discipline by the 
government is undoubtedly one of the topmost 
reasons why there exist massive 
unemployment and poverty in Nigeria. If 
proper attention and emphasis is given to this 
discipline, it is inarguably bound to result to 
advanced efficiency, increase in employment 
which automatically decreases the level of 
poverty and reduction of crime rate leading to 
a subsequent financial intensification and 
increases the riches of Nigeria (economic 
development). 

Data Analysis and Results 
This section of our study is concerned with the 
analysis of the data collected with the aid of 
the questionnaires administered to the students 
offering secretarial studies as course of study 
in the four tertiary institutions in Yobe state. 
There shall as well be discussion based on the 
results obtained from the said data.  
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Table I: students’ responses on the availability of resources (human and material resources). 
  SA A D SD EX X 

i We have enough good and current text books for the teaching 
and learning of all the secretarial studies courses. 

12 26 38 124 326 1.63 

ii We have well equipped and functional typing pools, 
workshops and studios in our school.  

09 17 43 131 304 1.52 

iii We have functional computers, internet services as well as 
other modern secretarial equipment’s in our school.  

14 32 51 103 357 1.79 

iv We have enough lecturers and instructors in our school. 19 30 39 112 356 1.78 

       6.72 
        

 CLUSTER MEAN = 1.68       
  
Table I above has to do with the mean responses of students as regards the availability of resources 
both human and material in their various schools. From the table, we can deduce that all the individual 
items as well as the cluster mean are below 2.50 which is the acceptable expert rating. This therefore 
implies that the dart of material and human resources constitute one of the factors influencing 
secretarial education in tertiary institutions in Yobe state. 
Table II : students’ responses on the sufficiency or otherwise of theoretical and practical contact 
periods. 

  SA A D SD EX X 
i We have enough contact periods for theoretical classes. 122 41 25 12 673 3.37 

ii We have enough contact periods for practical classes. 16 23 28 133 322 1.61 
iii We are always allowed to operate and use the typing pools 

and workshops whenever we want. 
13 27 42 118 335 1.68 

       6.66 
 CLUSTER MEAN. = 2.22       

 
Table II sought to elicit students’ responses on the sufficiency or otherwise of the theoretical and 
practical contact periods. From the table, we could come to terms with the fact that item number I 
which has to do with the contact period of theoretical classes has a mean score of 3.37 which is above 
the accepted rating of 2.50. As regards the contact periods for practical classes as well as item number 
III which sought to decipher whether the students are always allowed to manipulate the machines and 
make use of the typing pools and workshops as often as they desire, the said two items scored below 
2.50 each. The implication of the above results is that more emphasis tends to be placed on theoretical 
classes to the detriment of practically oriented classes which are the bedrock of this discipline. 
Table III:  students’ responses on the public perception of secretarial education.  
  SA A D SD EX X 

i People are of the view that secretarial education has little or 
no prospects. 

116 39 23 24 651 3.25 

ii People often see secretarial profession as being more suitable 
for the feminine gender.  

121 33 26 20 655 3.28 

iii My friends often encourage me to be more devoted to my 
chosen career. 

18 21 37 124 333 1.67 

iv Many parents love their children’s choice of secretarial 
education. 

17 24 04 110 326 1.63 

       9.83 

 CLUSTER MEAN. = 2.46       
 
Table III is concerned with students’ responses on the attitude of the public towards secretarial 
education. The mean score as well as the cluster mean shows that the public often portrays a negative 
attitude towards secretarial education. The results show that instead of the public encouraging those 
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who have chosen the secretarial profession, they tend to discourage them and often make caricature of 
them. To this end, item number ‘iv’ which has a mean score of 1.63 shows that even parents are not 
even keen to send their wards for secretarial training.  
Table IV. students’ responses on the teaching qualifications of their lecturers and instructors. 

  SA A D SD EX X 

i Majority of our lecturers are masters degree holders and above. 19 28 37 116 350 1.75 
ii Majority of our lecturers and instructors are first degree and 

H.N.D holders.  
121 56 12 11 687 3.44 

       5.19 

 CLUSTER MEAN. = 2.60       

 
Table IV above sought to know the academic qualifications of the lecturers and instructors found in 
these tertiary institutions. Item number one which sought to know the availability of lecturers and 
instructors that are masters degree holders and above has a mean rating of 1.75 which is below the 
accepted 2.50 rating. This shows that there are not enough lecturers who possess a masters degree and 
above. Item number II on the table is concerned with the number of lecturers/ instructors with first 
degree and below. This item has a mean rating of 3.44 which is above the accepted rating. This 
implies that there exist more lecturers/instructors with first degree qualification and below in these 
institutions, as such, there ought to be a serious enhancement in the area of manpower development.  

Discussion 
Researches focused on the factors 

influencing secretarial education in Nigeria 
have continuously pointed to the fact that the 
development of secretarial education in 
Nigeria has been constrained by a lot of factors 
ranging poor funding to lack of necessary tools 
and equipment, lack of qualified personnel etc.  
From our data above, we could decipher that 
the results are very much in consonance with 
the above assertion. It is worthy of note that 
secretarial education requires huge financial 
cost and cannot be adequately funded unless 
the government is willing to scale down its 
financial commitment in other areas of social 
services. Nwankwo (2002) giving credence to 
the above assertion is of the view that this 
problem has become a stumbling block that 
can never be conquered by the government 
poor subventions. As a result of this poor 
funding, Olaitan (1992) agrees that when a 
program is starved of funds, ingenuity and 
motivation of teachers are stifled and this leads 
to the production of half baked students. Going 
by the above, if secretarial education is 
considered crucial for economic development, 
there ought to be a reappraisal of national 
priorities so as to give it the place it deserves. 

Closely related to the above discussed 
point is the issue of dart of equipment, 
facilities as well as typing pools. It is worthy 
of note that a worker will often end up 
achieving little or nothing if not provided with 
the necessary materials or implements. From 

our study, we were able to discover that most 
of these tertiary institutions lack the necessary 
equipment such as computers, internet 
facilities, well equipped typing pools, 
functional workshops etc. As pointed out 
above, a farmer without the necessary tools 
such as cutlasses, hoes, spade etc is bound to 
achieve practically nothing. As such the 
expectation of quality output from these 
secretarial graduates becomes more of a 
mirage than a reality. Reinforcing the above 
argument, Amoor (2010) posits that most of 
the tertiary institutions do not possess the 
requisite modern equipments for the teaching 
and learning of secretarial studies. He adds 
that some tertiary institutions do not teach a 
single computer application package to their 
students. In view of this, most students 
graduate from the tertiary institution without 
knowing how to operate a single computer 
application package. He further observes that 
this trend poses a lot of challenges to 
secretarial graduates in the labor market hence 
their lack of skills and competences in the 
operation of office technology and information 
systems today. 

Against this background, the above 
mentioned area ought to be enhanced to ensure 
a smooth running of secretarial education in 
our institutions of higher learning, as such 
contribute its own quota to self sustainability 
and economic development of the nation.  
Worthy of note also is the negative public 
attitude to secretarial education. From our 
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data, we observed that the public often portray 
a negative attitude towards those that opt for 
secretarial training. They often classify them 
as those who cannot meet up with the 
intellectual requirement to undertake other 
courses in the tertiary institutions. 
Commenting on low secretarial value as one of 
the challenges as one of the challenges of 
secretarial education in Nigeria, Amoor (2011) 
opines that most parents do not encourage 
their wards to offer secretarial education at any 
of the levels. This he attributed to the fact that 
the society does not place any significant value 
or dignity on the secretarial profession and he 
identified the factors responsible for this as the 
following: 
“- The society still believes that the products 
of secretarial education are dropouts, 
unintelligent and underachievers. 
-The position secretaries occupy in the office 
does not give them opportunity for 
administrative creative thinking and this does 
not allow their potentials to be made manifest 
or exhibited for societal recognition.  
-Secretaries do not have their  own schedule of 
duties in office occupation. They are 
permanently attached to their bosses’ schedule 
of work, and this reduces their respect in the 
society. 
-The remuneration is not attractive. The salary 
they receive is not often commensurate with 
their input. Their pay is often less than that of 
their bosses in spite of the fact that they put in 
as much hours (if not more) than their bosses 
in the office. (cf Amoor 2011).  
If secretarial education is to thrive 
successfully, this attitude ought to be reversed. 
Also identified in the course of our research is 
the lack of qualified lecturers/teachers. This 
could be seen as another factor which 
constitutes a stumbling block to secretarial 
education programs. In this regard, Onwuka 
(2001) argues that: 

“There can be no meaningful 
secretarial education in the 
absence  of the teacher/lecturer. 
In other words, no curriculum 
has much meaning until the 
teacher/lecturer brings it to life 
in the curriculum setting. It is 
the teacher/lecturer that 
determines whether the learner 
actually benefits from the 

activities and opportunities 
which has been planned by the 
curriculum makers”  

From the above, we can notice that in any 
teaching and learning environment, (secretarial 
education inclusive), no meaningful activities 
can take place without a well qualified 
teacher/lecturer. The teacher/lecturer occupies 
a prominent position in the educational 
system. No textbook or equipment however 
good will compensate for a poor teacher or 
lecturer. Secretarial studies teachers/lecturers 
ought to be sent for higher degrees and 
refresher courses from time to time in order to 
be abreast with the current trends in the 
discipline. Amoor & Magaji (2015) are of the 
opinion that: 

“The daunting tasks and 
competitiveness of future office 
makes it mandatory for 
secretarial education students to 
be current with the trends of 
ever changing office 
administration, office 
technology and information 
systems so as to remain 
relevant in the world of work 
and business”  

As pointed out earlier, the above argument by 
Amoor & Magaji underscores the need for the 
few lecturers in the field of secretarial studies 
to be up to date with the prevalent situation as 
is obtainable in the field. Anything short of 
this will go a long way to justify the Latin 
maxim which says “Nemo quid dat not habet” 
(No one can give what he does not have). This 
in our view will not augur well with the future 
of secretarial education in Nigeria. The 
consequences of these lapses are that the end 
products are neither going to be fully equipped 
to measure up with the much advertised future 
office 2020. 

Suggestions on how to enhance Secretarial 

Education in Tertiary Institutions in Yobe 

State 
Having come to terms with the fact that 

secretarial education as an aspect of vocational 
and technical education has so much to 
contribute in the areas of making an individual 
to attain self sustainability as well as being in a 
position to contribute meaningfully to 
economic development of the nation, the 
following suggestions are made which if 
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religiously adhered to stand to alleviate some 
of the factors influencing secretarial education 
in Yobe state and beyond. Such suggestions 
include: 

(i) provision of required facilities and 
equipments. Such facilities as 
electric and manual typewriters, 
computers, internet services, 
scanning machines, photocopiers 
etc ought to be provided. 

(ii) Training and employment of 
qualified lecturers and instructors 
ought to be made a priority. The 
employment issue should not 
place emphasis on paper 
qualification alone, competency 
should as well be considered.  

(iii) Owing to the fact that secretarial 
education is an area of study 
which could be regarded as being 
more or less practically oriented, it 
may be necessary to use this 
medium to advice that going by 
the data obtained; it revealed that 
most institutions often give 
priority to theoretical classes to 
the detriment of practical classes. 
Against this background, we may 
wish to suggest that enough 
theoretical as well as practical 
works ought to be done during 
training. Practical sessions should 
not be sacrificed on the altar of 
theoretical exercises. 

(iv) It is also not out of place to 
suggest that sensitization 
campaigns ought to be organised 
from time to time geared towards 
disabusing the minds of the public 
as regards the negative attitude 
which they harbor towards 
secretarial education. As pointed 
out earlier, many often conceive 
secretarial profession as a vocation 
for slow learners, that is to say a 
career for those with lesser mental 
capacity to undertake other 
courses in institutions of higher 
learning. Such negative perception 
ought to be urgently addressed. 
Contributing to the above 
assertion, Amoor (2011) counsels 
that “enough publicity or 

awareness of this vocational 
education program be made to the 
general public to erase a very long 
standing misconception that 
secretarial education is for the 
dropouts, unintelligent and 
underachievers”. 

Conclusion 
Our study so far has revolved round 

the factors influencing secretarial 
education in tertiary institutions in Yobe 
state and by implication beyond. From the 
research, we deduced that secretarial 
education as a component of vocational 
and technical education has so much to 
offer in all societies of the world, 
especially in the area of producing persons 
who can be self sustainable and contribute 
meaningfully to the economic 
development of the country. In 
consideration of the economic crises 
prevalent in the nation and most other 
countries of the world, training in 
secretarial education stand to be beneficial 
to all and sundry. This existing situation as 
pointed out earlier in our write up has 
resulted to mass unemployment which has 
further culminated into the unemployed 
youths finding succor in all manner of 
social vices. Our study further deciphered 
that if secretarial education is enhanced 
and given the required attention, it has the 
capability of reducing the unemployment 
situation to the barest minimum thereby 
curbing the rate of such vices as armed 
robbery, kidnapping, terrorism, 
prostitution etc. it is also worthy of note 
that curbing the rate of unemployment 
invariably means an improvement in the 
gross domestic product (G.D.P) and per 
capita income of the people which in turn 
are the major indices for the measurement 
of economic growth and development.  

Against this background, one may not 
be far from the truth to infer that 
secretarial education holds the key to all 
forms of developmental processes in the 
society as well as the key to self 
sustainability. As such, we are of the view 
that all identified impediments, all 
stumbling blocks on the road to the 
effective teaching and learning of 
secretarial studies in our tertiary 
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institutions should be adequately 
addressed. This having been achieved will 
go a long way to encourage self 

sustainability and economic empowerment 
among the Nigerian populace. 
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